                                                                                                               Date 22.05.23 .
REPORT OF – Committee for CONSUMER RELATION  

at 3rd Meeting of the Managing Committee, BANGALORE ., date 10.06.23.
I thank the President and the members of FPTA for entrusting me with the responsibility of Convenor COMMITTEE FOR CONSUMER RELATION , at the 1st Meeting of Managing Committee held at NAGPUR .

COMMITTEE – TEAM .

· SHRI P.RAJESH JAIN - CHENNAI

· SHRI RANJEET JAIN – BANGALORE.

· SHRI KUNAL SHAMJI KARIA – MUMBAI

· SHRI PRATEEK MITTAL – LUCKNOW.

We contacted many affiliated associations to conduct “ CONSUMER MEET” in their respective cites .The response was positive from all the associations we contacted namely  Nagpur, Secunderabad, Mumbai, Lucknow, Bangalore, Chennai.

I am glad to inform you that Madras Paper Merchants Association was the first to come forward  to host the CONSUMER MEET . The efforts of our team member SHRI P RAJESH JAIN , FPTA PAST PRESIDENT SHRI A . ANNAMALAI ( VENKAT ) , PRESIDENT OF MPMA Mr. Balaji Srinivasa, Hon Secretary Mr. ANISH NATESAN & their team has left no stone unturned in successfully organizing the CONSUMER MEET on 12.04.23 at COURTYARD MARRIOT , CHENNAI .

The chief guest of the evening was non other than our FPTA PRESIDENT SHRI Aseem Bordia JI. FPTA Hon Secretary Shri Bhavesh Gala , Vice President Mr. P SRI Ram JI , ADVISORY Chairman Shri Mahesh Khandelwal ji , FPTA Past Presidents – Mr. Natesan JI , Mr. Shekar  Chandak  JI , MR A. Annamalai Venkat Ji also graced the occasion &amp; put forth their valuable suggestions .
The office bearers of the following associations participated in the MEET
1.Madras Printers &amp; Lithographers Association.

2.Corrugated Box Manufacturers Association

3.Tamilnadu Computer Stationery Manufacturers Association

4.Tamilnadu Wedding &amp; Greeting Cards Association.

5.Notebook manufacturers Association

6. Book Publishers association of south India .

THE HIGHLIGHT OF THE DISCUSSIONS HELD --- .

1 ) Tamil Manila cards Manufacturers Association - Wedding cards association .
They informed us that business has reached pre covid levels &amp; there are not much effected by online cards . Innovation and creativity is the key differentiator and the customer is willing to pay for innovation . Paper is not the only raw material they are depended on; they are using clothes and many other materials to manufacture cards . Their expectations from paper traders is for more innovative products – Various colours and new variety of boards which will make the wedding card a key differentiator.

2 ) Tamil Nadu computer manufacturers association ---

They are effected by the advent of GST &amp; E INVOICE . Their consumption has come down to 1500 tons from 6000 tons . A 4 has substituted the computer forms . They requested the FPTA to represent to the government that the billing needs to be in a preprinted form. They also complaint of high rates charged by the paper dealers in the time of shortage .
3 ) MPLA Madras Printers & Lithographers Association.

Printing segments wants us to form paper clusters .They mentioned about having a platform where they can access the availability of paper amongst the trade. They want good supplies of lower gsm like 18 gsm and 28 gsm for printing spiritual books .

4) BAPASI - Book Publishers association of south India .

They want the paper prices to be reasonable . Though the reading habit is increasing but off late regional language books reading habit amongst children is coming down and they find it as a fashion to read English books. They are conducting book fair across 32 districts of Tamil Nadu .

5 ) Notebook manufacturers association

They are facing labour issues and they feel that margins need to be better .They want credit but they want prompt supplies as uncertainty in suppliers disturb their planning .Schools have realized that compared to online the reading &amp; writing from note books help the students to grasp better .

6) Corrugators Associations …..

1) They want better Kraft matching the imported material with a high bf to meet the requirement of multinationals .

We request all the affiliated associations to conduct such Consumer MEETS at least once a year at their cities . For any help they can contact us any time.
Best wishes 

Nirmal Kuhad 

Convenor , Committee Consumer Relation
