REPORT OF
SANJEEV BALDWA 
CONVENOR - COMMITTEE FOR CONSUMER AND PUBLIC RELATIONS.


Thank You Dear President, Past Presidents, Managing Committee Members of FPTA and Office Bearers for choosing me as Convenor, Committee for Consumer and Public Relations for the year 2023-24.

Consumer and Public Relations of FPTA Committee consists of following members:

Convenor: Shri Sanjeev Baldwa, Hyderabad

Co- Convenors: 
Shri Arun Sundariya, Kolkata

Shri Ankur Jain, Meerut

Shri Ashish Karia, Mumbai

Shri Hulash Kumar, Bangalore

Shri Ramesh VVD, Vijayawada

We had conducted a Webinar for Consumer and Public Relations, details as below:

	Date
	July 19, 2024

	Time
	3 pm

	Subject
	Converters Expectations from Paper Traders

	Chief Speaker
	Sri Narendra Paruchuri – Pragati Offset Pvt Ltd


Here we would like to update you that the Chief Speaker Sri Narendraji of Pragati Offset is India’s biggest and most renowned printer and packaging giant, with one of the most advanced and modern printing facilities and very well known for Best Quality and Service. They have been in business for more than 50 years. 

Around 250 people had registered for the Webinar. Apart from our members, executives of several paper mills like ITC, Emami Paper, Andhra Paper, West Coast Paper, TNPL had also registered. Many consumers had also registered for this. This was because of the fact that a Stalwart in Binding and Packaging world was the Chief Speaker.

In spite of very short time notice, the number of registrations was an encouraging factor for us.

The webinar started at 3 PM. 

The Hon. Secretary Shri Bhavesh Gala gave a welcome speech to everyone. 

Shri Dalip Bindalji, President of FPTA also gave his address for all. 
The Convenor Shri Sanjeev Baldwa introduced the Chief Guest Shri Narendraji, CEO of Pragati Offset Private Limited and welcomed him on behalf of FPTA. 

The Chief Guest Sri Narendraji Paruchuri spoke on the below topics:

1. What should a Paper Trader do in the present challenging times?
2. What does a Consumer expect from a Paper Dealer?

3. How does the Packaging Market look like for the next 5 to 10 years from now?

4. What is the Impact of Imports on the Domestic Markets?

Thereafter the floor was open for questions from participants. All these questions were asked by Sri Ashish Karia to the Chief Speaker. Sri Narendraji answered to all questions. 

He adviced Paper Dealers as below:

1. To make more margin thereby keeping the interest in the business alive for them and generations to come.

2. To do due deligence before giving credit. He shared his experience that When he wanted supplies from Stora Enso, due deligence was done by them and then only supplies started.

3. He also adviced dealers not to entertain long credits.

4. He suggested dealers to develop Niche segments.
We have attached video and pictures of this webinar.

I would again like to thank the FPTA President, Hon. Secretary, FPTA Secretariat, Past Presidents and Managing Committee Members and my team for the support and cooperation given to me in successfully conducting this webinar.
We look forward for many such opportunities again.
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